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Even smaller dealerships can still think big, and the sixteen-person team at Bob Rogers 
Chevrolet in Paris, Arkansas is no exception. With a reputation for repeat customers 
and a great location for attracting shoppers from the larger cities nearby, the team 
at Bob Rogers was primed and ready to benefit from a change to a new Dealer 
Management System: CDK Drive Flex.

Bob Rogers has been in business for over 50 years. “Bob is still a regular on 
the showroom floor,” explains Cindy Helms, office manager. “He’s trained 
our team in the importance of relationship building, and that’s a good 
thing, because much of our business comes from local families and the 
friends they recommend. 

CDK DRIVE FLEX HELPS 
BOB ROGERS CHEVROLET 
RETAIN CUSTOMERS AND 
DRIVE REVENUE.
A DMS THAT’S SIMPLE AND FLEXIBLE, WITH  
EVERYTHING YOU NEED AND NOTHING YOU DON’T. 

Dating back to 1967, 
Bob Rogers Chevrolet 
is one of the oldest 
single-owned family 
dealerships in Arkansas.

DID YOU KNOW?
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Let CDK Drive Flex help you  
achieve your business goals. 
Call 888.424.6342 or visit cdkglobal.com

Customer relationships are very important 
to us,” Helms says. “With the simplified 
workflows and user-friendly processes of 
Drive Flex, we knew we could help the team 
stay focused on what was most important: 
their customers.” And the dealership’s need 
for a more modern system makes it the 
perfect fit.

With its smaller size, the team at Bob Rogers 
Chevrolet has to be nimble. Drive Flex ensures 
they’re maximizing productivity.  
“The simplicity makes it a breeze for anyone 
to ramp up fast, especially new hires.  
The CDK Global install team spent two weeks 
on-site to train and correct any early hiccups. 
“At first it was a little overwhelming, but the 
CDK team was great. We were in contact 
with them constantly. And even now, we have 
become friends with some of them because 
we had talked so much,” Helms says. 

A new benefit for Bob Rogers is that Drive Flex 
is cloud-based and allows for easy remote 
access, “I like the fact that Drive Flex is web-
based because you can work on it from anywhere. There have been times 
when we’ve needed to pull out our laptops at home to work on something 
quickly before going into the office the next morning. We couldn’t do that with 
our old system. With Drive Flex, we can  
do that.”

The transition to a groundbreaking DMS like Drive Flex has set the team  
at Bob Rogers Chevrolet up for even more success. With intuitive workflows, 
easy remote access, best-in-class security and scalability in a modern  
all-in-one solution, Drive Flex is the right DMS choice for dealerships looking  
to spend less time at their computers and more time with their customers. 

I like the way it all fits together. 
It’s all right there — account 
reconciliations, receivables, 
payables, payroll, parts,  
sales… everything.
Cindy Helms | Office Manager 
Bob Rogers Chevrolet 
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